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Dear EPC Wellness participant:

As a valued member of your school district, EPC Wellness is always looking for ways to 
maximize your healthcare benefits.

EPC Wellness, a program dedicated to your health and happiness, is pleased to announce 
the launch of the 2017-2018 EPC Wellness program year. The program is available to help you 
learn more about your health and give you interactive tools to maintain and/or improve 
your health and wellbeing.

Your participation in the EPC Wellness program will help you maintain and/or improve 
your health by completing the following activities: Personal Health Assessment, Wellness 
Challenges, and Wellness Workshops. You will also have access to a number of wellness tools 
(Nutrition/Fitness tracking, Wellness Workshops, Webinars, etc.) on the online portal.

EPC Wellness offers programs that are designed to help you succeed. Our goal is to partner 
with you to improve your health, while supporting program confidentiality and protecting 
your health information.

This guide tells you more about the EPC Wellness program and how to get started.

In good health,

EPC Wellness

WORKING 
TOGETHER, WE 
CAN CREATE A 

HEALTHIER WORK 
PLACE FOR 
SCHOOLS.
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ELIGIBILITY

Who is eligible to participate in the program?
This program is free for employees who are currently enrolled in EPC medical benefits 
through Anthem or United Healthcare. Please note that individuals hired or new to the 
health plan after April 1, 2018 will NOT be eligible to participate in the program until the 
following program year. 

    Do I have to participate in the program?
No, participation is voluntary.  However, participating allows you to learn more about 
your health and earn wellness dollars. 

Will my results affect my insurance rates or eligibility?
No. EPC Wellness complies with the law and your results cannot be used to affect the cost 
of your insurance premiums or your eligibility for health insurance.  
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GETTING STARTED

What if I am having trouble signing up?
 Be sure that you are entering your name 

as it is on your insurance card. If you use a 
nickname (e.g. Bill instead of William) the 
system may not recognize you.  

How long after I am hired will it take for me 
to have access to the wellness portal?

 You will have access to the wellness portal 
within 40 days of your hire date.

What should I do if I have forgotten my 
username and/or password?

 Click the ‘Forgot Password’ link on               
www.epcwellness.org. This will help you 
recover your user name, password or both.

I tried to recover my password but I never 
received an email. How long should I wait 
for it?

 You should receive the recovery email within 
10 minutes of the request.  Be sure to check 
your spam folder.  Also, be sure that you used 
the same email address that you initially 
entered when signing up for your account.  
For example, if you signed up with your work 
email but tried to recover the password with 
your home email, you will not receive the 
email.

All eligible employees should visit                       
www.epcwellness.org to register and/or sign in 
to their EPC Wellness account.

New users should click on ‘First Time Users, Sign 
Up Today.’ 

Returning users should type in their username 
and password that they used last year.

Eligible employees who participated in the 
program last year will have the same username 
and password.

New users creating their account must enter 
their name and birthdate exactly as it appears on 
their insurance card. If information is not entered 
accurately they will be given an error message.

REGISTER OR SIGN IN
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What is a Personal Health Assessment (PHA)? 
The PHA is a 15 – 20 minute confidential questionnaire that asks about your lifestyle and habits.  
It uses your answers to provide information on potential health risks, as well as personalized 
recommendations about how you can maintain healthy habits and take steps to improve your 
health. 
You will also receive an overall wellness score that places you in a risk category.  Wellness scores 
are defined as the following:

Low Risk:  80 – 100 wellness score
Moderate Risk:  60 - 79 wellness score

High Risk:  0 - 59 wellness score

PERSONAL
HEALTH 

ASSESSMENT
(PHA)

Select option to print 
the PHA certificate

Complete PHA

Click on the blue 
‘Next’ button

How long do I have to complete the PHA?
You have until June 1, 2018 to complete the PHA.  

Do I earn wellness dollars for completing my PHA?
No, the PHA is required but you do not earn wellness dollars for completing it.  
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How long do I have to 
complete the two Wellness 

Workshops?
You have until June 1, 2018 
to complete two Wellness 

Workshops. 

What is a Wellness Workshop?
A Wellness Workshop is an online 
program that provides self-paced 

education around a specific 
health topic. Through program-
specific articles, tip sheets, and 

wellness tools and tasks. Wellness 
Workshops will provide you with 

the information necessary to make 
healthy changes.

How do I sign up for a Wellness 
Workshop?

Once you have completed your 
PHA you will be directed to your 

dashboard. On the dashboard 
click on Wellness Workshops 

on the blue navigation bar. You 
will then select and sign up for 
the workshop you would like to 

complete. 

WELLNESS WORKSHOPS

Do I earn wellness dollars 
for completing Wellness 

Workshops?
Yes, completion of TWO 
Wellness Workshops can 

earn you $100. 
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WELLNESS CHALLENGES

What is a Wellness 
Challenge?

Wellness challenges 
are a fun and 

motivating way to 
jump start your 

journey to better 
health. Challenges 
will help you make 

sustainable lifestyle 
changes that 

positively impact your 
daily wellbeing. 

How long is a 
challenge?

Each wellness 
challenge is four 
weeks in length. 

Do I earn 
wellness dollars 
for completing 

a Wellness 
Challenge?

YES, successful 
completion of ONE 
Wellness Challenge 
can earn you $100 
wellness dollars.

END ZONE
STEP INTO THE

Financially 
Fit Fruits & Veggies

16 Day Challenge

October 23 – November 20, 2017 January 22 – February 19, 2018 April 23 – May 21, 2018

Jump 
Start 
Your 

Journey
 2017-2018 Challenges

What if I want to 
complete all 3 
challenges?

You are eligible 
to participate in 
all 3 challenges, 

however, you 
are only eligible 

to receive one 
incentive.
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FREQUENTLY ASKED QUESTIONS
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Eligibility, Confidentiality, and 
Legality 
Q: Who is eligible to participate in the program? 
A: This program is a free benefit for employees who 
are currently enrolled in the EPC medical benefits 
plan. If an employee is a new hire or is new to the 
health plan as of April 1, 2018 they will need to wait 
until the next program year to participate. 
Q: Does everyone have to participate? 
A: No, participation is voluntary. However, by 
participating you have the opportunity to learn more 
about your health, as well as earn wellness dollars.
Q: Is my data confidential?  
A: Yes. Your individual results are completely 
confidential and are protected by HIPAA, GINA, and 
HITECH privacy regulations. A high-level summary 
of the aggregate results will be provided to EPC to 
better understand the impact their efforts are making 
on the overall health and wellbeing of the EPC 
participants. To read more about your privacy, please 
visit www.epcwellness.org and click on privacy policy.
Q: Will my results affect my insurance rates or 
eligibility? 
A: No. By law your results cannot be used to affect 
the cost of your insurance premiums or your 
eligibility for health insurance.

Q. Is this program legal?
A: EPC administers programs in compliance with the 
Affordable Care Act’s (ACA) Incentives for  
Non-Discriminatory Wellness Programs in Group 
Health Plans. At EPC, we also adhere to the Health 
Insurance Portability and Accountability Act of 
1996 (HIPAA) and Protected Health Information 
(PHI) protocols. This ensures that your personal 
information, including your results, will not be 
shared with any unauthorized parties, including your 
employer.
Q: Is my information protected?
A: Yes. Your individual results are completely 
confidential and are protected by law. A high-level 
summary of the aggregate results will be provided to 
EPC to better understand the impact their efforts are 
making on the overall health and well-being of the 
EPC participants. To learn more about your privacy, 
please visit www.epcwellness.org and click on privacy 
policy. 
Q: Will my employer see my results?
A: No, EPC Wellness will not share your individual 
results with your employer. They will be given a 
summary of the number of employees who have 
earned 100 wellness dollars as a result of the program 
completion, but will not know which category or any 
specific details. 
Q: Why should I participate in the program?
A: To improve your health and that of your family
 To do your part to reverse the emerging national 

trend of poor health
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Registration and Sign In
Q: I am trying to sign up for the EPC Wellness 
Program and the system says my first name, last 
name, and date of birth do not match what is on 
file? 
A: Enter your first and last name as it appears 
on your insurance card. Example: If your name is 
William, the system will not accept Bill. 
Q: The system will not accept my password? 
A: Passwords are case sensitive. Passwords must be 
at least 6 characters in length, must include at least 
one number and one capital letter. 
Q: Who do I contact for assistance with my EPC 
Wellness account? 
A: Please call your EPC Wellness account manager at 
844-283-8779 or email questions@epcwellness.org. 
Q: I participated in the wellness program last year, 
do I have to register again?
A: No you will not need to register on the wellness 
portal again. You will log in using the same username 
and password you created last year. 
Q: What should I do if I have forgotten my 
username and/or password?
A: Click the ‘Forgot Password’ link on               
www.epcwellness.org. This will help you recover your 
user name, password or both.

Personal Health Assessment (PHA)
Q: What is a PHA?
A: The PHA is a 15 – 20 minute confidential 
questionnaire that asks about your lifestyle and 
habits.  It uses your answers to provide information 
on potential health risks, as well as personalized 
recommendations about how you can maintain 
healthy habits and take steps to improve your health. 
You will also receive an overall wellness score that 
places you in a risk category. 
Q: Is the PHA required?
A: Yes, the PHA is required. Before moving on to 
other activities you will need to complete your PHA. 
Once you have logged into your wellness account you 
will be prompted to complete the PHA. 
Q: Do I earn wellness dollars for completing the 
PHA?
A: No, the PHA is required but you do not earn 
wellness dollars for completing.  
Q: How long does the PHA take to complete? 
A: The PHA takes approximately 15 – 20 minutes to 
complete. 
Q: How long do I have to complete the PHA? 
A: You have until June 1, 2018 to complete the PHA. 
However, waiting to complete may prevent you from 
completing workshops or challenges for wellness 
dollars. We recommend completing the PHA by 
April 1, 2018. 
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Earning Your Wellness Dollars and 
Gift Card
Q: How do I access the Hallmark Gift Card Center?
A: Login to www.epcwellness.org. Click on the blue 
‘REDEEM’ button on your rewards tracker. A separate 
window will pop open for the Hallmark Gift Card 
Center. 
Q: I clicked on the blue Redeem button but 
nothing happened?
A: If you click on the ‘REDEEM’ button and nothing 
happens it is most commonly due to pop ups being 
blocked from the website or because of the security 
features on school computers. Make sure the pop up 
blocker has been turned off for this site or try using a 
home computer.
Q: How many wellness dollars am I able to earn?
A: You can earn 100 wellness dollars. 
Q: How do I earn wellness dollars?
Select from the list of wellbeing activities to earn 
wellness dollars:
A: Complete at least two wellness workshops of  

        your choice
OR

 Complete at least one challenge:
  Step Into the End Zone 
 October 23, 2017 – November 20, 2017
  Financially Fit 
 January 22, 2018 – February 19, 2018
  Love Fruits and Veggies 
 April 23, 2018 – May 21, 2018 

Q: I completed two challenges and two 
workshops, do I earn 300 wellness dollars?
A: No, you are only eligible to earn ONE – $100 gift 
card during the 2017 – 2018 program year. Once 
you’ve earned your incentive, you are still eligible to 
participate in additional activities, however you are 
not eligible to receive an additional incentive.
Q: My rewards tracker says that I have earned 50 
wellness dollars, can I redeem that for one $50 gift 
card?
A: No, you must earn 100 wellness dollars to be 
eligible to receive your incentive. 
Q: By when do I have to earn my wellness dollars?
A: You must earn your 100 wellness dollars by June 1, 
2018 in order to be eligible to receive your incentive.
Q: How will my wellness dollars be paid out?
A: Wellness dollars will be paid in the form of one 
$100 gift card. Visit www.epcwellness.org to redeem 
using the Hallmark Gift Card Center. You will be able 
to redeem ONE $100 gift card. 
Q: By when do I have to redeem my gift card?
A: You will have until September 30, 2018 to redeem 
your wellness dollars for a gift card. However, 
individuals who retire or are no longer benefits 
eligible, must redeem their wellness dollars before 
their date of termination.  If you do not redeem your 
wellness dollars by that date, they will be forfeited. 
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Earning Your Wellness Dollars and Gift Card, 
continued

Q: How long should it take to receive my gift card 
after I order it?
A: If you select a gift card that is available via email 
you should receive it within 12 hours. If you select a 
gift card that has to be mailed to you, it may take up 
to two weeks. 
Q: What should I do if I ordered my gift card and I 
have not received it?
A: If it is past the estimated time of arrival, contact 
the Hallmark Gift Card Center customer service 
Monday through Friday, 8:00 a.m. - 8:00 p.m. Eastern 
Time at 1-866-601-5918  or via email at customer.
service@HallmarkBusinessConnections.com.
Q: If I lost or destroyed my gift card, can it be 
replaced?
A: EPC is not responsible for lost, stolen or destroyed 
gift cards and is unable to replace them. 

Other Questions
Q: What if I am unable to meet the program goal? 
A: If your program requires the achievement of a 
goal (weight loss goal, steps goal, etc.), there may be 
alternative ways for you to qualify for the incentive. 
Contact EPC Wellness and we will work with you 
(and your doctor, if needed) to find a wellness 
program with the same reward.
Q: What resources and tools will be available to 
me?
A: Wellness does not end with the completion of an 
assessment and activities. EPC Wellness understands 
this and takes an active role in the promotion and 
organization of ongoing wellness initiatives to 
improve or maintain your good health. That is why 
you will see links to free health resources when you 
view the results of your assessment on your wellness 
portal. Take advantage of these programs and tools 
from nationally recognized organizations such as the 
National Institutes of Health (NIH) and the American 
Heart Association. 
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TAKE ADVANTAGE
OF THE HEALTH IMPROVEMENT 

RESOURCES AND TOOLS 
MADE AVAILABLE TO YOU!

EPC wants you to succeed! 
Take advantage of what your 
wellness program has to offer.  
These programs help to inspire 
personal accountability and 
real behavior change, which 
means that the improvements 
you experience are more likely 
to last.

If you have any questions regarding the wellness program, please 
contact your account manager by email at questions@epcwellness.org 

or by telephone at 844-283-8779, Monday-Friday, 8 a.m. - 5 p.m. EST.


